
                                                                                                                    April/May 2005  

Dear Customers:  

We have just concluded regularly scheduled training seminars in “MSPB II,” “Issues in 
Arbitration,” “Grievance Review in Preparation for Arbitration,” and “Winning 
Techniques in Arbitration.”  

Currently, we are working in coordination with American Federation of Government 
Employees, AFL-CIO (AFGE) District Offices to provide various training classes for 
their Locals.  

If your Local union needs on-site mentoring or consulting in any particular subject, such 
as:  
          • How to Run an Effective Local  
          • Officer Training  
          • Team Building  
          • How to Set Up your Local’s Books and Files 
 
Please Contact Us!    We will be happy to assist you in specialized training sessions 
that are customized to meet your particular needs.    

Call us at 609-893-0513.  

 Thank you,  

Rita R. Mason  
Rita R. Mason  

      Director,  
     Competitive Edge Training Services 
 


